Services

Thermo Fisher Scientific is committed to providing excellent after-market
services to support our products. We constantly strive to support our
customers and minimize your downtime. We are pleased to highlight the

following AutoSERIES service offerings:

Spare parts
For our high-performance factory certified parts, we
offer the following:

e Safety stock and inventory management for critical spare parts
e Available expedited shipping
e Special pricing on bundles and large volumes

Customer service/orders: 1 (866)-282-0430, option 1
orders.agi@thermofisher.com

Customer training

We have specialized courses dedicated to training
our customers on Thermo Scientific™ AutoFLEX and
AutoXP Flow Computers. We offer these options:

e Dedicated factory-based or onsite training

e A customizable curriculum, including instrumentation, technical
training, repair/maintenance, and applications reviews

Technical training: training.epm@thermofisher.com

Product support
As part of our support for our customers, we offer
access to the following:

e Trained and experienced team of technical support experts

¢ Online resources —Get information you need on the products
that matter most to your business/network

e Extended warranty—1- and 2-year extended warranty options
are available for your peace of mind

Technical support: 1 (866)-282-0430, Option 2 tech support.
process.us@thermo.com

Application support

With our experienced team we can support you

as you deploy our instrumentation through our
Thermo Scientific™ AutoSERIES configuration service:

e This service is quoted based on your needs; we can either build
a configuration based on your requirements or we can rebuild/
optimize current configurations

e We are also able to provide on-site commissioning,
troubleshooting, and/or configuration deployment to ensure the
best results

Application support: applications.process.us@thermo.com

AutoFLEX 7 Enclosure

® Expanded 7-slot chassis
®  Stainless steel enclosure
®  Maximum I/O scalability

®  Built for harsh environments

AutoXP/AutoXP-SMV
Flow Computer

Flow Computer/Smart
Multivariable Transmitter

Class | Div 1 & Class 1 Div 2

Through-glass technology

Bluetooth™ connectivity

é‘j
\
"%.r/ N

-

:wi

AutoSERIES
Foundation

e User configurable screens
e Liquid configurable reports
e Default configurations

* Configurable MODBUS

e Multiple instruments all
utilizing the same interface

AutoFLEX Chassis

Class 1 Div 2 Chassis: 3 or 7 slots

Custom enclosure ready

Flexible system integration

Application-specific I/0 configuration

BN | carn more at thermofisher.com/flowmeasurement
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e  Compact
3-slot chassis

®  Polycarbonate
protective enclosure

® Fast field deployment
® |deal remote installations

.~/ ® Optional locally mounted
Honeywell smart

multivariable transmitter

thermo scientific

AutoFLEX 3 Enclosure
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AutoSERIES of

flow computers

Designed for greater control
where you need it most

thermo scientific
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More control for processing
hydrocarbon products

With Thermo Scientific™ AutoSERIES flow computers, you
can make a confident, reliable connection from the field to

the control room.

Exploration

Production

Upstream sector

Exploration and production
Minimizing production costs and
increasing production via enhanced oil
recovery (EOR) are critical parameters in
the upstream oil and gas sector.

Intelligent, customizable and easy to
implement solutions are needed to
maximize operations monitoring.

Relevant products

¢ AutoXP Gas and Liquid
Flow Computer

e AutoXP Smart Multivariable Transmitter

e AutoFLEX 3 Enclosure Flow Computer

Custody
transfer

Storage

Midstream sector

Gathering and processing
Successfully managing lost and
unaccounted (L&U) levels is a key driver in
midstream applications. Instruments that
offer effective means of balancing your
gathering system will provide accurate,
repeatable measurements and will have
advanced analytics capabilities.

Relevant products

¢ AutoXP Gas and Liquid
Flow Computer

e AutoXP Smart Multivariable Transmitter

e AutoFLEX 3 or 7 Enclosures & Chassis
Flow Computers

Refining

Distribution

Downstream sector

Refining, petrochemical, energy
Accurate, reliable measurements are
critical to realizing maximum profitability of
the petroleum or gas product. Instruments
that provide precise and repeatable
measurements out of the box, as well as
units that enhance worker safety, are key
factors when considering a solution in the
downstream sector.

Relevant products

e AutoXP Gas and Liquid
Flow Computer

e AutoXP Smart Multivariable Transmitter

o AutoFLEX 3 or 7 Enclosures & Chassis
Flow Computers

AutoXP Gas and Liquid Flow Computer

The Thermo Scientific™ AutoXP Gas and Liquid Flow Computer
provides ultimate flexibility by providing a unit that can be used
as a single-run flow computer or smart multi-variable transmitter.
The AutoXP computer can be configured for both gas and liquid
applications utilizing today’s most common primary devices, all
while meeting Class | Div 1 & Class | Div 2 requirements.

e Rugged, robust unit for well testing

e Easy connectivity out in the field via Bluetooth™ technology
e Preprogrammed functions for simplified automation

e Through-glass keypad interface for enhanced worker safety

¢ Designed to meet Class | Div 1 & Class | Div 2 requirements

AutoCONFIG Software

The Thermo Scientific™ AutoCONFIG software platform provides
a user friendly interface for all AutoSERIES products allowing user
to configure devices for various measurement and

control techniques.

e User configurable screens
e Liquid configurable reports

e Usable offline
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AutoXP Smart Multivariable Transmitter

The Thermo Scientific™ AutoXP-SMV Smart Multivariable
Transmitter extends the AutoXP platform by providing a
dedicated field measurement solution for distributed flow
architectures. Designed to deliver high-accuracy process data
to the AutoFLEX Flow Computer and other host systems, the
AutoXP-SMV combines multivariable sensing with a streamlined
hardware design to reduce installation costs while maintaining
measurement performance.

¢ Three-in-one differential pressure, static pressure, and
temperature sensing

e Streamlined I/O optimized for measurement, not control

¢  Modbus™ communications to deliver compensated
process data

e Reductions in field hardware, wiring, and installation costs

System design that is well-suited for remote meter runs and
multi-run flow measurement systems
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AutoFLEX Modular Gas and Liquid Flow

Computer Platform

Simplify measurement, control, and communication with the
Thermo Scientific™ AutoFLEX™ Modular Flow Computer platform.
Designed as the next generation of Thermo Scientific" flow
computing technology, this AutoFLEX platform combines the
proven capabilities of legacy systems into a scalable, modular
architecture that can adapt and grow from a single measurement
application to complex gas and liquid installations.

e Scalability from single to 32 measurement runs

e Modular I/O that can expand with application needs
¢ Integrated plunger lift and gas lift control

e Station, valve, and automation control

¢ APl and AGA compliant flow calculations

e (Customizable operator interface

e Seamless SCADA integration and communications

¢ Ability to connect to GCs, tank gauges, and

field instrumentation




