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May 21, 2026

Dear Valued Customer,

We are providing this update to ensure clarity around upcoming product lifecycle
changes. To support long-term reliability and operational efficiency, we have evaluated
our portfolio and determined that certain legacy flow computers are no longer viable for
continued support. This is largely due to aging system architecture and dependencies
on third-party components with limited availability, which restrict our ability to meet
ongoing customer requirements.

As a result, we will discontinue the AutoMITTER PRO, AutoEXEC, and AutoPILOT PRO
flow computer models (see Appendix “A”) within the AutoSERIES product line. All Depot
services for AutoSERIES instruments (see Appendix “B”) will also be discontinued
effective immediately.

These products have supported critical operations reliably for many years, and we
appreciate their role in your business. Given their lifecycle position relative to our next-
generation AutoFLEX and AutoXP model flow computers, we are focusing our resources
on technologies that better support evolving measurement and control requirements.

Discontinuation Schedule
AutoEXEC, AutoMITTER PRO, and AutoPILOT PRO
e Obsolescence Date: May 21, 2026
e Last Time Buy (LTB): June 22, 2026*
e Consumables, Spare Parts, and Service Support: through June 22, 2033**

Instrument orders will be accepted through the LTB date; after this point, new instrument
orders will no longer be available.

We are committed to supporting your transition with planning, implementation, and
ongoing service. Please contact your Thermo Fisher Scientific representative for
assistance or click here to request a quote.


https://www.thermofisher.com/us/en/home/global/forms/product-request-for-quote-2.html?catalogNumbers=AUTOFLEX
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Sincerely,

Ethan Borchelt
Product Manager, Flow Computers

ethan.borchelt@thermofisher.com

*Certain models of AutoPILOT PRO and AutoMITTER PRO may be available after this

window.

**|t is possible that certain consumables and spare parts could become unavailable prior
to the end of the defined period due to supplier availability and/or regulatory restrictions.

Appendix “A”: List of Discontinued Products and suggested replacements

Model
Number

Product Description Product Type

Suggested
Replacement

Expandable I/O Gas
AutoEXEC and Liquid Flow Flow Computer
Computer

SMV transmitter for Smart Multi-
volumetric rate Variable (SMV)
calculation Transmitter

AutoMITTER
PRO

Expandable I/O Gas
and Liquid Flow Flow Computer
Computer

AutoPILOT
PRO

Expandable I/O Flow
Computer: AutoFLEX

SMV Transmitter:
AutoXP-SMV,

SMV Transmitter + Flow
Computer: AutoXP (A/B)

Expandable I/O Flow
Computer: AutoFLEX

Appendix “B”: List of Discontinued AutoSERIES Depot services

Part Number Description Product Type

AUTOFLEX-SVC AutoFLEX Whole Unit Repair Depot Service

AutoPILOTPRO-SVC  AutoPILOT PRO Configurable - Depot Service
Repair

AutoExec-SVC AutoEXEC Configurable (Whole Depot Service
Unit) - Repair

AutoMITTERPRO- AutoMITTER PRO Configurable Depot Service

SVC (Whole Unit) - Repair

AutoXP-SVC AutoXP Configurable (Whole Unit) -  Depot Service

Repair
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