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Personalized consultative service and support

Supportive service to help 
enable our customers to deliver 
more personalized, responsive 
care that can improve outcomes

“

”
The CXCL10 assay was developed by Thermo Fisher Scientific and validated by One Lambda Laboratories. The EkTRA assay was developed and validated by One Lambda, Inc. These laboratory developed test are used for clinical 
purposes by the CLIA-certified laboratory performing the test. These tests have not been cleared or approved by the FDA as an in vitro diagnostic tests.  2

Dedicated support throughout 
implementation and 
continued, day-to-day use

Professional consultations available 
with our Medical Affairs team to 
review patient specific results and 
next steps



Getting Started is Simple, Supported, and Streamlined

3 The CXCL10 assay was developed by Thermo Fisher Scientific and validated by One Lambda Laboratories. The EkTRA assay was developed and validated by One Lambda, Inc. These laboratory developed 
test are used for clinical purposes by the CLIA-certified laboratory performing the test. These tests have not been cleared or approved by the FDA as an in vitro diagnostic tests.  

Register Account  
on OLL Online Portal 

Request Urine 
Collection Kits online

Order Test 
Collect/Package/Ship 

Sample

Sample Processed 
at OLL

Report available in 
1-2 business days 
for CXCL10 and 2-
4 days for EkTRA*

*from time of sample receipt

https://www.thermofisher.com/us/en/home/clinical/transplant-solutions/lab-services/cxcl10-urinary-biomarker.html


Registering an Account for the Online Portal
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 Submit a request on the online portal:
New Client Registration Form | One Lambda  

 If you are unable to register or need support, please 
email tdx-oll@thermofisher.com

The CXCL10 assay was developed by Thermo Fisher Scientific and validated by One Lambda Laboratories. The EkTRA assay was developed and validated by One Lambda, Inc. These laboratory developed test are used for clinical 
purposes by the CLIA-certified laboratory performing the test. These tests have not been cleared or approved by the FDA as an in vitro diagnostic tests.  

https://www.thermofisher.com/onelambda/wo/en/forms/new-client-registration-form.html?nocache
mailto:tdx-oll@thermofisher.com
mailto:tdx-oll@thermofisher.com
mailto:tdx-oll@thermofisher.com


Request Urine Collection Kits

5 The CXCL10 assay was developed by Thermo Fisher Scientific and validated by One Lambda Laboratories. The EkTRA assay was developed and validated by One Lambda, Inc. These laboratory developed test are used for clinical purposes 
by the CLIA-certified laboratory performing the test. These tests have not been cleared or approved by the FDA as an in vitro diagnostic tests.  

 Initial Kit Ordering
• During registration on the portal: New Client Registration Form | One Lambda

 Additional Kit Ordering
• Via Email: tdx-oll@thermofisher.com 
• Via Online Order Form: CXCL 10 Urine Kit Form | One Lambda

 Upon Kit Shipment
• Email sent to the requested provider 
• Includes the number of kits shipped and tracking number(s)

https://www.thermofisher.com/onelambda/wo/en/forms/new-client-registration-form.html?nocache
mailto:tdx-oll@thermofisher.com
mailto:tdx-oll@thermofisher.com
mailto:tdx-oll@thermofisher.com
https://www.thermofisher.com/onelambda/wo/en/forms/cxcl-10-urine-kit-form.html?nocache


Collection Kit Contents
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*Be sure to allocate freezer space to store the freezer packs

 4 RE-FREEZ-R-BRIX packs*

 1 Yellow Top Sterile Urine Collection Cup 

 1 Yellow Vacutainer Tube (8 mL)

 1 Styrofoam Container

 1 Biohazard Bag and Absorbent Sheet

 1 Requestion Form

 1 Collection Instructions

 1 FedEx Return Label*



Order Tests
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Advantages to Ordering through the Portal
 Print completed order to include in shipment in place of manual requisition
 Prevents sample processing delays
 Provides an order number for reference

Use the Provided Manual Requisition Form or the Online Portal

Doe, Jane



Instructions For Patients

Urine Collection

Step 1: 
Prepare for Collection

Step 2:
Collect the Sample

Step 3: 
Label the Sample

The CXCL10 assay was developed by Thermo Fisher Scientific and validated by One Lambda Laboratories. The EkTRA assay was developed and validated by One Lambda, Inc. These laboratory developed test are used for clinical purposes by 
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• Wash hands thoroughly with 
soap and water

• Use the provided sterile urine 
collection cup

• Do not touch the inside of the 
cup or lid

• Begin urinating into the toilet.
• After a few seconds, position 

the cup under the urine stream 
and collect at least 10-20 mL* 
of midstream urine.

• Finish urinating into the toilet.
• Securely twist the lid on the 

urine collection cup.

• Hand the sample to the 
designated collector.

• Ensure the cup is labeled with 
two patient identifiers.
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*10mL minimum per test



In the Clinic: Specimen Processing 
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Refer to Collection Instructions included in the Kit

 Store cold packs at –20°C 24 hours before sample collection.

 Wear disposable gloves before handling the specimen.

 Remove the sticker from the surface of the urine cup cap. 

 Without removing the tube cap on the yellow top Vacutainer tube, insert the cap 
of the tube into the Vacutainer transfer device and allow the urine to fill the tube. 

 If the tube does not fill initially, press down on the tube so that the needle can 
pierce the tube’s cap.

 Fill the Vacutainer tube until urine no longer flows into the tube.

 Ensure tube is properly capped, sealed, and labeled with two patient identifiers

 Place the Vacutainer tube in the provided biohazard bag with absorbent pad

 Store the sample immediately at 4°C until ready for packaging and shipment.



Specimen Shipment

10 The CXCL10 assay was developed by Thermo Fisher Scientific and validated by One Lambda Laboratories. The EkTRA assay was developed and validated by One Lambda, Inc. These laboratory developed test are used for clinical purposes by the 
CLIA-certified laboratory performing the test. These tests have not been cleared or approved by the FDA as an in vitro diagnostic tests.  

 Pack the sample with the 4 freezer packs in the provided Styrofoam 
container

 Fold and place a copy of the following documents in the pouch on 
the back of the biohazard bag and seal:

Requestion Form (manual or printed from portal)
Copy of the front and back of the patient’s driver’s license
Copy of the front and back of the patient’s insurance card 

 Place the Styrofoam container into the carboard shipping box.
 Seal the cardboard shipping box, place the shipping label on the 

front of the package, and prepare for overnight shipment.
 Ship all samples on the same day as collection.

If the sample is collected on a Friday, please store the 
sample at 4°C until shipment Monday.

 Call 1-800-463-3339 to schedule FedEx Express pick-up

Refer to Collection Instructions included in the Kit



Sample to Results
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Sample collected and 
shipped overnight to 

OLL

Sample processed 
and results released 
within 1-2 business 

days for CXCL10 and 
2-4 days for EkTRA*

Email sent to provider 
alerting them a new 
result is available

Provider can log into 
the OLL portal and 

download the results**

*from sample receipt
**Result consultations available with Medical Science Liaisons (MSLs)



From Insight to Acton: Your Path Forward
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tdx-oll@thermofisher.com
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Online Portal

FedEx Pickup: 1-800-463-3339 

mailto:tdx-oll@thermofisher.com
mailto:tdx-oll@thermofisher.com
mailto:tdx-oll@thermofisher.com
https://onelambda.myorchardsoft.com/
https://onelambda.myorchardsoft.com/


The world leader in serving science
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Registering an Account for the Online Portal
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 An encrypted email will be sent to the provider containing their username and temporary 
password

 The password can be reset once the provider logs in
 The provider will have 72 hours from receipt of email to log in and access their account
 If the provider cannot access their account, please email: tdx-oll@thermofisher.com

• Subject of email should state “Online Portal Issues”

Doe, Jane

mailto:tdx-oll@thermofisher.com
mailto:tdx-oll@thermofisher.com
mailto:tdx-oll@thermofisher.com


Placing an Order Through the Online Portal
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Log into OLL Portal: One Lambda
 Click “This Location”
 Click “Set Location”
 Click the magnifying glass
 Click provider practice name 

Note – the provider can only see 
their practice

Jane Doe

https://onelambda.myorchardsoft.com/


Placing an Order Through the Online Portal
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 From the left taskbar, click 
“Manage Orders”

 Click “Order Patient Samples” 
o The "New Order” screen 

will display
o Provider's practice will auto-

populate
 Enter patient's name and collection 

date 
 Click in the “patient” box

o Patient Selection window 
opens 

 Select “New Patient”
o Patient Demographics window 

opens

Jane Doe

Doe, Jane



Placing an Order Through the Online Portal
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 Enter the patient first and last name
 Complete required (red highlighted) fields
 Date of birth: MM/DD/YYYY format
 Click Save



Placing an Order Through the Online Portal
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 The new order window will update to 
show the patient’s name in the top 
tab

 Fill in the collection date 
o Click “Now” button to autofill

 Click in the “Order Choices Search” 
box

 Hit enter on your keyboard to open 
"Order Choice" window

Doe, Jane



Placing an Order Through the Online Portal
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 Check the box next to CXCL10 and/or 
EkTRA test 
o This will move the test to the 

bottom window
o Test selection will populate

 Select “Add Selected Items”



Placing an Order Through the Online Portal
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 Confirm details in the final test 
selection screen 
• Patient name
• Collection Date
• Test Selection
• Ordering Provider
• Ordering Location

 Click Save

Jane Doe JD

Doe, Jane



Placing an Order Through the Online Portal

21 The CXCL10 assay was developed by Thermo Fisher Scientific and validated by One Lambda Laboratories. The EkTRA assay was developed and validated by One Lambda, Inc. These laboratory developed test are used for clinical purposes by the CLIA-certified laboratory performing 
the test. These tests have not been cleared or approved by the FDA as an in vitro diagnostic tests.  

 The Clinical Information window will 
display

 Add specimen collection notes if 
needed

 Click "Save" to generate the test 
requisition form



Placing an Order Through the Online Portal
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 The requisition form can be printed 
and included in the shipment
o This requisition form can be used 

in place of the paper copy 
included in the kit shipment



Retrieve Results From the Online Portal
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Log into OLL Portal: One Lambda
 Click "User Inbox"

• All tests ordered by the 
registered provider will be 
listed on this window

 Select the order 
 Click "Print Selected"

https://onelambda.myorchardsoft.com/


Search for Patient Report 
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Log into OLL Portal: One Lambda
 In the search box at the top, enter either the last name, patient ID number, or Order Number 

Doe

https://onelambda.myorchardsoft.com/
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 Click on the patient’s name
 Click order history 

 Click on Order ID Number
 Click Lab Report
 Choose View

Search for Patient Report (Continued)



Additional Portal Instructions
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 View Results default to +/- 3 days
 To see all previous patient results: 

• Click “View Results”
• Click “Location Inbox”
• In the orange box, click “Show Filter”.
• Settings available to show reports 

received in the past 30, 60, 90, or any 
other time period in days.

Adjusting View Results
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